






Guideline Count % of all Calls

07/01/2007 to 07/30/2007

Guideline Summary
Home Care

Hospice East

Death, Imminent (Hospice Care) 9 45.00%
Breathing Problems, Dying Patient (Hospice Care) 2 10.00%
Dyspnea (Hospice Care) 2 10.00%
Consciousness Level, Altered (Hospice Care) 1 5.00%
Hematuria (Hospice Care) 1 5.00%
IV Catheter Occlusion (Hospice Care) 1 5.00%
Lacerations (Hospice Care) 1 5.00%
Oxygen Problem (Hospice Care) 1 5.00%
Pain, Ineffective Management (Hospice Care) 1 5.00%
Pain, Generalized (Hospice Care) 1 5.00%
Information Only Call - No Triage (Adult After Hours) 1 5.00%
No Guideline Or Reference (Adult After Hours) 1 5.00%
Vaginal Discharge (Adult After Hours) 1 5.00%
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Hospice West

Pain, Ineffective Management (Hospice Care) 2 11.76%
Pain, Generalized (Hospice Care) 2 11.76%
Death, Imminent (Home Health Care) 1 5.88%
Bleeding (Hospice Care) 1 5.88%
Breathing Problems, Dying Patient (Hospice Care) 1 5.88%
Death, Imminent (Hospice Care) 1 5.88%
Diabetes Sick Days  (Hospice Care) 1 5.88%
Hyperglycemia (Hospice Care) 1 5.88%
IV Catheter Occlusion (Hospice Care) 1 5.88%
Medication, Inadequate Remaining Amount (Hospice Care) 1 5.88%
Pain, Chest (Hospice Care) 1 5.88%
Pain, Dying Patient (Hospice Care) 1 5.88%
Urinary Catheter Problems (Hospice Care) 1 5.88%
IV Not Running or Running Slowly (Adult After Hours) 1 5.88%
Medication Question Call - No Triage (Adult After Hours) 1 5.88%
Urinary Catheter - Foley - Coude (Adult After Hours) 1 5.88%
Weakness (Generalized) and Fatigue - (Adult After Hours) 1 5.88%
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Day of Week Calls %

07/01/2007 to 07/30/2007

Day Of The Week Summary

 Home Care

 Home Care
Sunday 16 12.80 %
Monday 36 28.80 %
Tuesday 11 8.80 %
Wednesday 15 12.00 %
Thursday 24 19.20 %
Friday 16 12.80 %
Saturday 7 5.60 %

125Total

Total 125
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Time (Hour) Count %

Hour Summary Report - All Calls
07/01/2007 to 07/30/2007

 Home Care

12:00 am - 1:00 am 1 0.80%
3:00 am - 4:00 am 1 0.80%
5:00 am - 6:00 am 2 1.60%
6:00 am - 7:00 am 2 1.60%
7:00 am - 8:00 am 14 11.20%
8:00 am - 9:00 am 14 11.20%
9:00 am - 10:00 am 1 0.80%
10:00 am - 11:00 am 2 1.60%
12:00 pm - 1:00 pm 3 2.40%
1:00 pm - 2:00 pm 1 0.80%
2:00 pm - 3:00 pm 2 1.60%
3:00 pm - 4:00 pm 1 0.80%
4:00 pm - 5:00 pm 2 1.60%
5:00 pm - 6:00 pm 28 22.40%
6:00 pm - 7:00 pm 19 15.20%
7:00 pm - 8:00 pm 13 10.40%
8:00 pm - 9:00 pm 6 4.80%
9:00 pm - 10:00 pm 7 5.60%
10:00 pm - 11:00 pm 5 4.00%
11:00 pm - 12:00 am 1 0.80%

Total 125
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Calls %Call Outcome

07/01/2007 to 07/30/2007
Level Of Care Outcome Summary 

 Home Care

 Home Care

Emergent Care 4 13.33 %

Call Physician Now 7 23.33 %

Obtain Medical Care Within 4 Hours 2 6.67 %

Obtain Medical Care Within 1 Day 7 23.33 %

Treat At Home 6 20.00 %

No Action Required 4 13.33 %

30Total
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07/03/2007 07:57:02 LORCRY
Level of Care Outcome Summary , TMH01101

1




	Home Health Standard Reports.pdf
	Home Health TOC.pdf
	University of Tennessee Home Care _June07.pdf
	Covenant Hospice_June07 4.pdf

	Callers Frequently Triaged.pdf

