


Standard Reports Package 
For Health Plans

Samples of the Following Reports:
Call Type Summary

Calls Per Month Summary
Predisposition/Outcome Summary

Summary of Most Often Used Guidelines
Demographic Analysis of Caller

Day Of The Week Summary
Source Of Calls

Hour Summary Report-All Calls
Complaints Audit Report

Callers/Members Frequently Triaged















Demographic Analysis Of Caller

02/01/2007 to 02/28/2007

Male

      223

      518

Total # of  Calls.  . .      1521:

Age/Gender

Under 20 :

Female

      341

Unknown

        2

Total

      566
      10120 - 29 :       278         3       382
       7830 - 39 :       122         0       200
       4940 - 49 :       113         1       163
       3550 - 59 :        71         0       106
       1860 - 69 :        32         0        50
       1470 or over :        39         0        53
        0Unknown :         0         0         0

Total :       996         6      1521

Number of Males. . . . . . . .       518:
Average Age. . . . . . . .:

   34.06%

Number of Females . . . . . .       996:
Average Age. . . . . . . .:

   65.48%

Unknown. . . . . . . . . . . . . .         6:     0.39%

      24

      27
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